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Dear Community Leader/Elected Official:

The New York State Department of Public Service (DPS) and Consumer
Advocate are seeking public comment regarding alleged billing, meter reading,
and customer service issues affecting customers of New York State Electric and
Gas Corporation (NYSEG) and Rochester Gas and Electric Corporation (RG&E).
NYSEG and RG&E (collectively, the Companies) serve customers in 46 counties
in upstate and western New York.

To ensure full public participation, the Public Service Commission will hold virtual
public forums on January 31, 2023, and in-person forums on February 1, 7, and
8, 2023 to solicit input and comments from your community regarding the
issues. Any person wishing to provide a comment at the virtual forum must pre-
register electronically or call 1-800-342-3330 to register by phone. Speakers will
be called in the order in which they registered. Any participant not able to log in
to the forums electronically may participate by phone.

1:00PM Virtual Public Forum 6:00PM Virtual Public Forum

Login Instructions

The enclosed notice provides detailed information on how to participate in the
forums and how to submit comments. Information regarding this matter, including
a copy of the issues, can be found at www.dps.ny.gov. From the homepage, click



https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrQAIUnNeCEscOIVmA0MRFP3ii72dsWxRHe04JAa42B9NxPl02zk-WlJHU1v1JgaHwlfJZOKe-33vXgFlrdUe4CUrFyC8tIc6ZJSwS1v_i9Lpg-anmCK9_Azv0kJcZ2f9z3cOj2pREBzx7bZTdFcpJ9iPn2jwfvOMWzpfG3AX7-r4W5hnIdo9zX1EFMaFTWIhI0SE25Xn1-LloEIyQNHSQQG15K-OVpg8Q1AJ8d24roO7SJkdGPaZsoqTdneUiDYc79vjsINcf22UEqoO4Xymb-eF9c9vaVnJ_9AeWLVrzrj-doa8bcY9f2PrVeyl7WrxowJhljNLVnmysRhzIqgUOrAuXbykwvXuI-WKibR1hEVtg0h--yqvxhiE-1MaDqXyvxZUnUmDsWDyUNIPAe961KUhl5fvgmaQBGkA7qP3L3utD5_Sgcs7XdcCp1n7EAI4GOakTEyNqNThf3SmxiPrgO-Iz0142bR5kUSrJIdVISn4dc3-u6XHxpXZOcUY9yEWWd4N_p_t5IYfQZm8mLw2HUtAWdrNsdc_AncjmJXd3g4bI52udanHqhBPjIwiLPuMZkGZli7pmGjZ9RExFf3wxEocAeGi32CBeczjV-U7q78jLHyJmZ8winh4vArahHHI3XCtcFlevhxIcMutD6vigtdn0U4Tyj161nM3ZeAQTuMKcDaiG-zo-rEZp5gfKS2UcO0ZBNf-MHE3Qih9xUXaNIadNdU4Kxb9NItDE_EW1o8chaglqPN98CCC-5irc9pkJ_p3zfq-jELWeTW--b7zgy0-_eyarCUgkEC9ozQp9WWpJhVDvFrkgjQ=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
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http://www.dps.ny.gov/

on “Search,” and enter the associated matter number (23-00068) in the “Search
by Case Number” field.

| would appreciate your assistance with informing your constituents about the
public forums and encouraging them to provide comments. It is the Commission’s
intent to facilitate and encourage active and meaningful participation throughout
all its proceedings. We hope you will consider joining us.

Regards,

Richard Berkley
Consumer Advocate and Director
Office of Consumer Services

NYS Department of Public Service | 3 Empire State Plaza, Albany, NY 12223-1350

Unsubscribe vperotti@ameniany.gov

Update Profile | Constant Contact Data Notice

Sent by consumer.outreach@dps.ny.gov powered by

@ Constant
Contact

Try email marketing for free today!



https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrQAIUnNeCEscNkcDEVwFtg9TJUMrtoRohSY_Pa95LR3NIh388biGwv00eeqHz55T2WS-onA05FHfGWcou7uy4_hrwVPd3BjSG1CqF-cceQVxTYhV7UY2Jm374H728AfQHyfOHaRSQotRIRkxHGZTPFNZ5JaWvyQPwD4CAW29v-hfaDZeSKt1BsyBzrFqC6RTudI8oe4NxSnZetM-Cd2AaTyJRMDjWo4yaA==&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
https://visitor.constantcontact.com/do?p=un&m=001pPHNAmcd7q_r8V63SZ3A_Q%3D&ch=913b30bc-0668-11ea-9b59-d4ae52a68661&ca=1f02986d-0961-4f22-a7d7-dcb827d4a224
https://visitor.constantcontact.com/do?p=oo&m=001pPHNAmcd7q_r8V63SZ3A_Q%3D&ch=913b30bc-0668-11ea-9b59-d4ae52a68661&ca=1f02986d-0961-4f22-a7d7-dcb827d4a224
https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrfu3rLlqOkVv0Jf6ziLLb7SEkyjeNZhmHlgYDgtAW0Qd_h3ib9araaarcgcKYxMq00sqOYCdV2RyYZcPqNbgk3y5W3SbghWASgkjQYR5BCUOTBmFvUz177jFJ9ub3c2P0G_acEjdTFWLnKjTaKE13WY=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
mailto:consumer.outreach@dps.ny.gov
https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrfu3rLlqOkVvEu4H-tGVCExT705U6RK_pgQ1s2VY5bVy3jLFtHcer12uIlGyHhOwgzT2VljepczTASc7Q3Mm9W7bVBC4s6OfnEBAlpAlorK8XLXMFuo8bY_NLA9MBNJ-qepqhPN-z0rzjcTr3PRa4HA=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==
https://r20.rs6.net/tn.jsp?f=001-s4VZtJRszQu3aod2tD-VqIjsmU9VfBQ1vyqCkPMlKJCAV7WNSWJrfu3rLlqOkVvEu4H-tGVCExT705U6RK_pgQ1s2VY5bVy3jLFtHcer12uIlGyHhOwgzT2VljepczTASc7Q3Mm9W7bVBC4s6OfnEBAlpAlorK8XLXMFuo8bY_NLA9MBNJ-qepqhPN-z0rzjcTr3PRa4HA=&c=CjItgOadiOe7hWmtEIsgqO3JsHHZ7Ieb1cyBziXaDLiH6GOH8_heag==&ch=IaB09XAHbT0icsR-NiIcY1uRDx0x4kJLJVio7TjqJz92bmVS7N7SbQ==

